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Union County Agency Transportation Service (UCATS) is dedicated to transporting Union
County residents to medical and personal appointments. We currently transport people on behalf
of Union County Job and Family Services, Senior Services, the Veterans Services Commission, and

clients with ADA defined disabilities.

First time riders can either fill out the ‘New Rider Digital Form’ on our website or contact our
dispatcher at (937) 642-5100. To schedule trips with UCATS you can either contact our dispatcher
or fill out our online ‘Transportation Request Form’. Trip requests are on a First Come, First-Serve

basis where we need at least 24-hour notice for in-county requests, and at least 3 business days
(72 hours) for out-of-county requests. Any special accommodations or disabilities should be

disclosed on our digital forms or with the dispatcher at the time of scheduling.

UCATS will be CLOSED on Dec. 8 from 12-4:30pm for training

and December 25 & 26 for Christmas

Upcoming Events
(UC Residents Over 60 or UC Residents with an ADA Disability)

e Weekly Shopping (Thursdays): 11 AMto 1 PM
o Kroger (12/7)
o Wal-Mart (12/12) MOVED TO TUESDAY!!!II
o Aldi/Dollar General (12/21)
o Meijer (12/28)
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Call (9237) 642-5100 to Schedule a Ride:

Medical-Related Appointments, Shopping, Banking, Legal Appointments,
Exercising, Library, Auto Shop, Haircuts, Meal Sites/Community Centers, Etc.




